
The Future of Knowledge Management

Current data volumes are crushing business systems and yet enterprise 
thinking hasn’t moved much in the last 20 years. Organizations still insist 
on massive lift and shift initiatives into monolithic systems that ignore the 
vast ecosystem of tools knowledge workers rely on to get work done. From 
file shares to SharePoint, ECM systems of record to ERP solutions like SAP, 
cloud repositories like Dropbox and OneDrive and internal collaborative 
tools like Slack - information is widely distributed and loosely managed. 

Information will long outlive the lifespan of the platform that created 
it and the ones that wants to manage it. No company is unchanging, 
the platforms of today will inevitably be supplanted by new innovative 
solutions that leverage information in new and creative ways to drive 
business value. So let’s instead work on enriching information, securing 
it and making it findable. Let’s create agile solutions comprised of 
microservices that effectively scale to the needs of an organization and 
manage information wherever it lies. 

Jason Cassidy is the Founder and CEO 
of Shinydocs. Jason has been solving 
digital enterprise technology challenges 
for Fortune 500 companies for over 
20 years. His award-winning solutions 
are transforming the digital landscape, 
modernizing Content Services, and helping 
companies move to true Knowledge 
Management. Jason is the driving force 
behind Shinydocs’ success as OpenText 
Technology Partner of the Year 2016, 
2017 & 2019 and its best-selling 3rd party 
technology worldwide. Find out more at 
www.shinydocs.com

Promoting community awareness of records management & information governance

Boise Valley ARMA
Monthly Webinar:
Tuesday, February 16, 2021
12:00 to 1:00 pm 

This is a 
free event!

Please 
RSVP to this 

invitation. 
Zoom 

information 
to follow.

Boise VA 
Medical Center 

Donations:

BVC ARMA has 
selected the 
Boise VA for 

our community 
project. If you 
can, donate 

here.

https://www.boisearma.org/
https://www.boisearma.org/
http://www.shinydocs.com/

