
Promoting community awareness of records management & information governance 
 

Boise Valley ARMA  

Monthly Webinar  

Tuesday, May 5, 2020. 12:15-1:15 pm 

RIM Training for 
the Masses:   
Classroom to Online  

Boise VA 
Medical 
Center 

Donations 
 

BVC ARMA 
has selected 
the Boise VA 

for our 
community 
project. If 
you can, 
please 

donate here.  

Click 
Here  
To 

Register 

A robust Records and Information Management Program 
provides regular training sessions to employees.  Moving 
training materials to the online environment faces unique 
challenges and issues. You will hear from the Seattle’s 
City Records Management Program and how they are 
moving classroom presentations to the online environ-
ment. Found out all the tips, tricks and hiccups of the 
online training process.  

Andrea Bettger has been a Records Analyst with City of 
Seattle since 2002. She had previ-
ous archives and records man-
agement experience with Oregon 
Historical Society, Lummi Indian 
Business Council, and City of 
Portland. Bettger is a very active 
member of the ARMA, Internation-
al, she served in many roles in 
the Greater Seattle Chapter in-
cluding president from 2012-2017 
and now serves as a Re-
gion Advisor.  Bettger has a 
Bachelor of Arts in history from 
Portland State University, and 
Masters in history with emphasis 
in Archives and Records Manage-
ment from Western Washington University. She is a certi-
fied records analyst.  

Cost:  
This is a 

free event. 
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